
Complain Form - servizio TAXI 
 
       COMUNE DI ROMA – DIPARTIMENTO VII 

       SERVIZIO TAXI 

       COMMISSIONE DI GARANZIA 

       Via Capitan Bavastro, 94 – 00154 ROMA 

 

Personal Data 
Privacy 
Art. 13 D.lgs. 196/2006 “Code for protection of personal data” 
� The personal data will only be used to answer the citizen and will not be used for diffusion or communication, except 

law duties; 
� The data will be inserted in the Comune di Roma – Dipartimento VII’s data bank; 
� The data can be modified in every moment and in every moment you can ask for their cancellation from the data 

bank; 
 
 
I agree, according to art. 23 d.lgs. n. 196/03, to give my personal data.   SIGNATURE   
_________________________________________ 
 
Name and 
surname 

 

Address  

City/Country  Postal Code  

Cellular Phone  Home  Office  

E-mail  If necessary, are you available to be 
listened personally by the Commission? 

 

 �  Yes       � No 
 

� � � � � �

 
Informations about the event 
Date and time of the event  Starting point  

Arriving point  Arriving time  

Number of TAXI license 1  Name of the driver2  

Driver (gender, age, physical 
aspect, etc.) 

 

Number of passengers  Number of baggages  

Vehicle’s brand and model  License plate  

Radio Taxi company3  Radio Taxi abbreviation4  

Fare required by calling 
Radio Taxi �  Yes        � No 

 

Fare required by calling taxi 
parking �  Yes        � No 

 



 
Complain (If the space is not enough, use another sheet) 
� The driver interrupted the fare without a valid reason 
� The driver chose his customers 
� The driver refused to carry a passenger after asking him his the destination  
� The driver had a violent and  vulgar behaviour 
� The driver was rude with the passenger 
� The driver had not respected the passenger will (no smoking, turn the music off, etc.) 
� The driver had a dangerous way of driving 
� The vehicle was not clean 
� The Taxi missed the price list and the Behaviour Code on board 
� The driver did not follow the cheapest route 
� The driver asked a more expensive price than the one indicated by the meter (including baggage extra 

charge) 
� The driver activated Tariffa 2 in the city and on G.R.A. 
� The meter was already activated before the passenger got inside the taxi (except for phone calling, 

parking and radiotaxi) 
� The driver asked for a fixed price without turning the meter on 
� The driver did not give the right change 
� The driver, although the passenger required it, did not give him the receipt 
� Other __________________________________________________________________________ 
 
Event description and possible witness 
 
 

 

 

 

 

 

 

 

 

Signature  Date  

 
 
 
 
 
 
Ad uso ufficio 
Data di ricezione  Fascicolo  
Avvio del procedimento  Procedimento concluso  
Comunicazione esito    
 
�


